Genesis Portal instructions

How to Use the MHS GENESIS Patient Portal

1. From the MHS GENESIS Patient Portal Dashboard, choose Messaging.
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2. In the New Message menu, select "Send a message"
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3. In the “To” field, search for our clinic name:
Travis Ophthalmology Refractive Clinic
4. Enter an appropriate subject: For example, “CRS Application” (if active duty) or “Dependent and Retiree Application for Refractive Surgery”, attach completed application and write your message.
5. Click Send
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Questions about your health record? Contact your healthcare team

Questions about your account? Support is available any time at (800) 600-9332
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‘The inbox contains updates or responses received ffom your care providers. Select Send a Message to create a message to your Primary Care Provider/PCM. Search for your primary care provider by name, location and/or specialty by typing in the search box

Notice: This site should not be used for emergency medical conditions. In the case of a medical emergency, call 911 or contact your local Emergency Medical Service.
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