
Save time and book through MHS Genesis Patient Portal! 
Step 1: Navigate to the Patient Portal via https://my.mhsgenesis.health.mil and click the “Appointments” tab then the “Schedule 
Appointment” button 

 

 

 

 

 

 

 

 

Step 2: Select the “View All Appointment Types” tab, then select the appropriate clinic and appointment type and select “Next” 

Confirm you have selected the 
appropriate clinic for the patient at 

this step. Available clinics for 
online booking are: Family 

Medicine Clinic, Flight Medicine 
Clinic, Warrior Medicine Clinic 

(Military Medicine), Internal 
Medicine Clinic and Pediatrics. 

https://my.mhsgenesis.health.mil/


Step 3: Type “Travis” or “McClellan” in the search box, then select the appropriate clinic. Please validate in advance which clinic 
AND location the patient is enrolled to. Then select “Next” 

 

 

 

 

 

 

 

 

 

 

Step 4: Select the best appointment date and time for the patient, then select “Next” 

 

 

 

 

 

 

 



Step 5: Confirm the appointment details to include the Date, Time, and Location. Enter comments for “Why are you scheduling 
this visit?”. Select your preferred Contact Method and Email Address. Then select “Book Appointment”. Your appointment has 
been booked! 

 

What do you want to be seen for? 

 


